
COVERMORE Leisure Travel Update: 

We’re writing to inform you of an IMPORTANT UPDATE to the QACC Annual multi-trip Overseas Travel Insurance Policy.

New Policy Numbers for 2026

Digital Cards for Proof of Membership

Where to Find Your Policy Schedule

Contact Numbers for all Qantas Aircrew Club Members

Please Save These Numbers & Refer to Them as Needed While Travelling or Managing Your Cover

Please quote the following Policy Numbers, based on your Travel status, as Member only, Member plus Group C and 
Group A and C.

It is essential that you quote the correct Policy Number when contacting Cover-More to:

1. Request an upgrade to your cover, like skiing, cruising, motorcycle riding
2. Making a claim or requesting information about a claim or Assistance for an Emergency 

Quoting the correct policy number ensures the appropriate benefit limits and sum insured are applied.

•	 7260081858 - Qantas Aircrew Club primary member only
•	 7260081856 - Qantas Aircrew Club primary member + Group C beneficiary
•	 7260081857 - Qantas Aircrew Club primary member + Group A and C (family)

General enquiries (routine non-emergency) to query your policy, ask about claims or other details

24/7 Worldwide Emergency Medical Assistance (While Overseas)

Contact details Travel Insurance 24-hour emergency assistance

1300 728 178

+61 2 8907 5619

You can view and download the updated policy schedules at:

The Qantas Aircrew Club Website
The Qantas Aircrew Club Facebook Page

Your existing Digital Travel Insurance Cards via Apple and Google Wallet will be updated automatically - effective 
8 Feburary 2026.

Please call Australia DIRECT and TOLL FREE from:

USA	 1800 937 9763 
Canada	 1800 645 8714  
NZ	 0800 445 524

Charges apply if calling from a paid phone or mobile 
phone.

From all other countries or if you experience difficulties 
with the numbers above: 

Call direct:	 +61 2 8907 5619

To query your policy, ask about claims or other details 
about this travel insurance, please call or email: 

Within Australia	 1300 728 178  
From Overseas	 +61 2 8907 5067 

Email	 qacc@covermore.com.au
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